CoBMecmHAa mexHu4yeckas
noggepXxka LLeHTp

CEepPBUCHbIN

CoBMecTHas TeXHUYecKas nogaep)xKa — TexHuyeckas nogaepkka npovsBoauTens,
KOTOpas OKa3biBaeTCs Yepes aBTOPM30BAHHOIO Npou3BoaMTenemM naptHepa. MaptHep,
OKa3bIBaOLLMI YCIYr OT UMEHN MPOU3BOAUTENS, PErYNAPHO NMPOXOAUT NpoLeaypy
NOATBEPX/AEHMSA COOTBETCTBUS MOTOXEHUAM CEPBUCHON MOMUTUKM NMPON3BOANTENS.

CepBUCHBIN LIEHTP KOMMaHUN «/HpOopM3alLmTa» SBASETCA aBTOPM30BaHHLIM MapTHEPOM
no gocTaBke cepBuca (1-2 NnHuM) Ha Tepputopumn Poccuinckon @eagepaunm Takmx
KOMMaHW Kak:

.A ®
(8’) KOA infotecs 5 SLWeAoH

6e30nacHoCcTH KoMnAeKcHas 6e3onacHoCTs

—
SPACEBIT WANTUBACTUOH
—

*[loppobHyro nHpopmaumo o pabote ¢ NPON3BOAUTENEM, MOXHO YyTOYHUTbL 10 3. MoyTe: support@itsoc.ru

MpeumyLiecTBa NOKYNKNU COBMECTHON TEXHUUECKOM MO AEPXKKU

» PyccKoasblYHbIN CepBUC. » 3akasumK OCyLeCcTBSET B3aMMOo4encTeme
C TEXHNYECKMMU CIy>KOaMm
npomssoanTena Yyepes «HGopmM3aaLmTy»:
AVarHoCTVKa 1 cO0p AaHHbIX, COCTaBEHNE
3aKNHOYEHNI, OTKPBITUE/KOHTPOMb/3aKpbITME
3a5BOK B TEXHUYECKMNX CAy>XbBax
nNpon3BOAMTENS.

» EamHbin SLA, B TOM 4ncie No BPEMEHN
peLLeHUs: rapaHTUPyeMOe BbIMOSIHEHME
napameTpoB 0OCY>XMBaHNSA B 30HE
OTBETCTBEHHOCTU «/IHGOPMIaLLUTBI».

» Hanuuyune TecToBon NabopaTopun.
» HeorpaHuyeHHOE KOMYEeCTBO
obpaLleHnin B Cy>XK6Y NOOAEPXKKM,
MPUOPUTETHOE UCMOMHEHWE 3aMPOCOB. » lopfepskka Ha CTbike peLeHnn pasnmuHblx
npou3BoaMTENen. 3aka3umk nosyyaeT AOCTYM

K 6onee WMpoKon 6a3e KOMMETEHLMN.
» [NpepocTaBneHne NHTepecoB 3akasuymka

nepen nponssoantTenaMmm
7 pa3pa60Tq|/||<a|v|V| MporpaMmMHbIX » [lononHUTEeNbHbIE CepBUCHbIE BOSMOXHOCTHU
N arnnapaTHbIX CPEOCTB. OT eANHOro NnocCTtaBLMKa YCIYT.



OnucaHune coBMeCTHOM TEXHUUYECKOM NMOAAEPIKKHN
Bas3oBbI NakeT ycnyr 1 NopsiaoK 06y >XXUBaHUSA

CepBUCHDbIN LLEHTP

| N"MHMA NoaaepPXKN

[l NMHKA Nnoanep>XKn Il nMHWA noogep>kKKu

npueM 3aaBokK LleHTpbl KOMNeTeHLMM BeHnpopbl
. AMarHocTumka BbIMYCK MCMNpaBneHnn

perucTpaums 3assku B Service Desk HencnpasHOCTH 1 OGHOBNEHNN BEPCUIA
nepBuYHasa 06paboTka U MapLIpyTM3aLms pelueHmne PEMOHT 1 3aMeHa

NHUMAEHTOB (RMA)
peLueHme 3as9BOK MO NHCTPYKLMAM

KOHCYNbTaumm HeonmMcaHHble
dunkcaumsa pesynetatoB B Service Desk NHXeHepa npo6aemMbl NPOAYKTa

HeonucaHHble

MapameTpbl o6¢cnyxusanus (SLA ) NpOGNEMS! NPOAYKTa

'paduk ob6cny>xkmBaHUsA No NporpaMmMe NPou3BogUTENS 9x5 24x7
Mpuem o6paLleHni 24x7 24x7
Cnoco6 nogayn o6palleHui Tene¢oH, E-mail, Web -nopTtan

Bpemsa peakuum

Bpems pernctpaumm BpeMs, MUH: He 6onee 15 He 6onee 15

Bpems nepepauun 3anpoca MHXeEHepy B paboTy

Bbicokun npuoputet BpeMs, MUH: 30 30
CpegHui npuoputeT BpeMs, MUH: 45 45
Hwuskui npuoputet Bpems, MUH: 60 60

BpeMﬂ peweHna nHumgeHTa B 30He OTBeTCTBEHHOCTU cu

Bbicokun npuoputet Bpems, pab. 4acos: 24 24
CpegHui npuoputeT BpeMs, pab. YOCOB: 32 32
Hwuskun nprnoputet BpeMs, pab. YOCOB: 64 64

CornacHo nporpaMmme TEXHUYECKON NoAAePXKKM

Mpoune ycnosus NPOV3BOANTENS N MPUOBPETEHHOMO YPOBHSA CepBuca

[MporpaMmbl TEXHUYECKOW MOALEPXKM MPOon3BOAMTENEN MOTYT ObiTb PacLUMpPEHbl AOMOMHU-
TeNbHBIMW YCIyraMy 1 HEOO6XOAUMbBIM YPOBHEM OOCNYXUBaHUA B paMKax OTAENbHbIX corna-
LWEHWI C KOMMaHWen «MHbopmM3alLmTa»

CUCTEMHbIN NHTEerpaTop CepBUCHbIN LLEHTP LleHTp NnpoTUBOAENCTBUS Kubepatakam IZ:SOC
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