TexHU4YecKoe
COMNPOBOXgeHUus

yCJ'IyFVI TEXHNYECKOIO COMpoBOXAOEHNA HalMpaB/iEHbl Ha peLlleHne 3ada4y CI)yHKLl,VIOHMpOBaHl/Iﬂ
cpeacTB 3aWnThl VIH¢OpMaLI,VIVI N PaclnpAroT CyecTBYyroWmMe nporpamMmebl TEXHUYECKOM
noaaepP>XxkKu Ha60pOM SKCMJTyaTaunOHHbIX CEPBNCOB.

STD EXT EXT+

CTtaHpapTHas nporpaMmma — PacwupeHHas nporpamma — PacwupeHHas nporpamma
BKJIOYAET B Ce6 HAabop c6anaHCUpPOBaHHLIA Habop «MAKC» — YCIYry s
CEPBUCHbLIX YCryr ONsd YCNyr CONPOBOXAEHUS A4S obecneyeHns 6ecrnepebonHon
OpraHv3aLun, KOTopbIM opraHu3auui, HanpaBNeHHbIN pPaboTbl KPUTUYHBIX CUCTEM
aKTyanibHa NoAaepXkKa Ha MpOaKTUBHOE NHOOPMALIMOHHON

KOMMIEKCOB MHOOPMaLMOHHOM npegynpexaeHne c60eB 6€e30MacHOCTH, KOTOopble
6€e30MacHOCTU C aneMeHTaMu o6opynoBaHus 1 MO B pamkax TPeBYHOT MOCTOSHHOIO KOHTPONS
COMPOBOXAEHWA B paboyee KPYrNoCyTOYHOM NOALEPXKKM 1N Pa3BUTUS.

Bpems. cuctem MB.

Moppep>xmBaemblie pelieHUs
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Mbl roToBbl OTBETUTbH Ha BallU BOMpPOCHI U nop,oGpaTb onTtumMmalsibHoe pel.ueHMe!
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basoBbi nakeT ycnyr

TexHuyeckas nogaepka

KOHTPOb COCTOSAHMS NULEH3MIA, MOANMCOK, Bepcuit O
BHeceHKne nameHeHum

O6HoBnNeHue MO

BefeHne gokymeHTaumm

OnTnMmM3aumMst paboToCcnoCOBHOCTH
OKcnyaTayunMoHHble ayanThl 1 OTYETHOCTb

KoHTponb KkayecTsa
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PelleHne npobnem GyHKUUOHUPOBaAHUA

MapameTpbl 06cny>xusaHus (SLA)

"paduk obcnyxmBaHus 9x5 24x7 24x7

Peakuus MUH () () ()

[Mepepaya 3anpoca UHXxeHepy B paboTy BbICOKWI MpUpUTET MUH 30 30 30

PeleHne MHUMOEHTa BbICOKUI NpupUTeT yac 12 8 8

PelueHne TMNoBbIX 3aNpocoB 48 32 32

Ha N3MEHeHWUsI

KonnyecTtBO Bble3]0B 6es OrpaHuyeHHoe HeorpaHuyeHHoe
Bble3goB KonuyecTBo Konu4yecTeo

* Jlto6as 13 nporpamMm (CoctaB yCnyr 1 napameTpbl 06CNy>KMBaHMA) MOXET GblTb AopaboTaHa
nog, NOTPEBGHOCTN N YPOBEHL KPUTUYHOCTN CUCTEMBI 4151 OpraHu3aummn.



